3gsier | Contract

\I"' = G M 37 shHieh | Contract No: GEMC-511687755390053
,P o Fachmtpace : 3igae fafer| Contract Generated Date : 23-Dec-2024
Effciont - Tramparen - Inchuive Steft/smRu/disfidt @ | Bid/RA/PBP No.: GEM/2024/B/5235065
e+ faaror| Organisation Details @eR fqeRor| Buyer Details
U=y | Type : Central Government Tg | Designation : Livestock Officer
AT | Ministry Ministry of Fisheries Animal Husbandry Dairying gudh Fex | Contact No.: -
famT| Department : Department of Animal Husbandry and Dairying EAdt gt | Email ID : akyadav.82@dahd.nic.in
T @1 9| Organisation Name :  CCS National Institute of Animal Health SHeESTEeT | GSTIN : -
wrafer 83|Office Zone: Baghpat CHAUDHARY CHARAN SINGH NATIONAL INSTITUTE OF
Tar|Address : ANIMAL HEALTH,
BAGHPAT, UTTAR PRADESH-250609, India
farfta wfiepfa faaror | Financial Approval Detail T wiferRRoT faaRor| Paying Authority Details
ST wenfd| IFD Concurrence : Yes Role: DDO
HRITEfes STAIGH T e STTTAT ST ARt
. . . l . Director CCSNIAH l PFMS
Designation of Administrative Approval: Payment Mode:
% WWWL Director CCSNIAH o2 Designatior? : Atssistarlwt Director
Designation of Financial Approval : e Sm$St| Email ID nihar.niah@gov.in
@SSy | GSTIN : N
CHAUDHARY CHARAN SINGH NATIONAL INSTITUTE OF
Tar|Address: ANIMAL HEALTH,
BAGHPAT, UTTAR PRADESH-250609, India
wRfuct fgarer| Consignee Details
%.4.|S.No RfSeH 7 & uar| Consignee Name & Address ar faaRur| Service Description

Fudh| Contact : 0121-2222472-

£3e am€et | Email ID : ashwini.kumar.niah@gov.in
Gﬁwﬁsniqﬂ GSTIN : - Customized AMC/CMC for Pre-owned Products - CAMC of online UPS APC Make 2x10KVA and 1x2KVA; APC;
udr| Address : CHAUDHARY CHARAN SINGH Comprehensive Maintenance Contract (CMC); Quarterly; Yes

NATIONAL INSTITUTE OF ANIMAL HEALTH,
BAGHPAT, UTTAR PRADESH-250609, India

ar ugrar faarur | Service Provider Details

S fghar amset| GeM Seller ID : 6849190000831881

Ut T A1 | Company Name : TPS INNOVATIVE SERVICES

Hudh s | Contact No. : 09810027238

At Sm$EY | Email ID : mukesh@tpsinnovativeservices.in

1483 / A1,2nd Floor, WAZIR NAGAR,OPP DEFENCE COLONY,KOTLA MUBARAKPUR,
Central Delhi, DELHI-110003, -

THTEEHE Usfievor T | MSME Registration number :  UDYAM-DL-01-0013540

SHqEétemge | GSTIN: 07AELPK3889E1Z5 (R)

Tar| Address :

@GR RT YTt gagaess fRAT | MSME Status as

. Not Verified
verified by buyer :
gHeE g Suft| MSE Social Category : General
gHeEs fT goft| MSE Gender : Male

*fSiech T o et § GST/TAX gHdisH Usr fehar SITQem | GST / Tax invoice to be raised in the name of - Buyer

Sar faarur| Service Details

a1 R fadtias () | Service Start Date (latest by): 01-Jan-2025 Jar gt faf¥] Service End Date : 31-Dec-2025

siuft A | Category Name : Customized AMC/CMC for Pre-owned Products

fafert @s6 | Billing Cycle: quarterly

D it Quantity of Consolidated Unit Price for AMC/CMC (Inclusive of GST) of
faaror| Description
P product/ equipment product/equipment for the entire Contract Period

CAMC of online UPS APC Make

Product category
2x10KVA and 1x2KVA

Product Brand APC

A Comprehensive Maintenance

Type of service
Contract (CMC) 3 15340

Preventive Maintenance Frequency Quarterly

Manpower Required Yes

Number of months within the contract period for 1

which service is required



https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2024/B/5235065

e A (FH) | Total Amount (Formula) :
( Consolidated Unit Price for AMC/CMC (Inclusive of GST) of product/equipment for the entire Contract Period*Quantity of product/ equipment )

Qs3I & fo gl ge4 | Total Value without Addons(INR) 46020
el g3 44 | Total Addon Value(INR) 0
Q33 9fga gl ged | Total Value Including Addons(INR) 46020
3rgety I Afi] Amount of Contract
It g ok 3 afga o g 3| Total Contract Value Including All Duties and Taxes(INR) 46020

T fa¥re i dareRw fir | Price Break up offered : wisst i 3 sift fay g aedrdst foih | Price Break up offered Document link

TaYAY fqeRor| SLA Details

PREAMBLE:

1. Hiring of Customized AMC/CMC for Pre-owned Products contracts placed through GeM shall be governed by following set of Terms and Conditions:

. General terms and conditions for Goods and Services;
ii. Service Specific STC of Hiring of AMC/CMC service for Other Products - as defined in Service Catalogue which includes SLA for the Service or Service for a
particular product;
iii. BID/Reverse Auction specific ATC
2. Operation of the above terms and conditions are in reverse order of precedence i.e. ATC supplement Service Specific STC and GTC, however Service Specific STC will
prevails or supersede the GTC wherever there are any conflicting provisions.

3. The above set of conditions along with scope of supply including price as enumerated in the contract document shall be construed to be part of the contract.

4. This document represents a comprehensive Terms and Conditions governing the contract between the Buyer and Service Provider. The purpose of this document is to

outline the scope of work, Stakeholder’s obligation and terms and conditions of all services covered as mutually understood by the stakeholder

Agreement Overview: This Agreement represents the Special Terms and Conditions (STC) and the Service Level Agreement (SLA) between the Buyer and SPA providing the

AMC/CMC services . The Service Provider would provide the required equipment (if any) and personnel (onsite or otherwise) as per the requirements of the buyer. This Agreement

outlines the scope of work, Stakeholder’s obligation and Terms and Conditions of all services covered as they are mutually understood by the stakeholders.

STC of this Service will be attached by the Buyer during Bid creation and that will become the part of the Contracts.

gfgu| Corrigendum

1. de S T | Extended Upto : 2024-08-28 15:00:00
2. d S¢rn 1| Extended Upto : 2024-09-10 15:00:00
3. d S¢rn T | Extended Upto : 2024-11-14 14:00:00

Jifalkad smava 2er/am iy @eR | Additional Required Data/Document(s) : Buyer

. Scope of Work :click here

. Special Terms and Conditions/Penalty/Payment Terms pertaining to the Bid/Contract : click here

. Geographic Presence In States. Also specify the documents to be uploaded by Service Provider in Compliance of this condition. : click here
. Financial Breakup Required : click here

. Product/Equipment Details :click here

U A WN =

SifalRaa Ser/ewaras : faghar| Additional Data/Documenty(s) : Seller

. Certificate (Requested in ATC) : click here

. Audited Financial Statements/ Statutory Auditor’s Certificate As Proof For Turnover/ Profit Requirements : click here
. Registration Certificate :click here

. Performance Certificate :click here

. Details Of Centralized Call Centre/ Complaint Number. : click here

. Work Orders For Similar Experience In The Past Years : click here

oA WN =

gdiefisft fqaRor | ePBG Detail

FAGHR 9 | Advisory Bank : NA

Sdiefisft ufekia (%) | ePBG Percentage(%): NA

f7m ik 2id | Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.

1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and
Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions

(ATC), as applicable
2. Buyer Added Bid Specific Terms and Conditions-

2.1 Generic.

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25 percent at the time of issue of the contract. However, once the contract

is issued, contract quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised quantity or duration



https://bidplus.gem.gov.in/bidding/bid/downloadSellerFinancialDoc/6722507/Comp16adc7faf4cd9d8cf2840026cce4afc7/17314144929381_6722507.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ324/bidding/biddoc/bid-6722507/1722494479.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ324/bidding/biddoc/bid-6722507/1722494669.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ324/bidding/biddoc/bid-6722507/1722494673.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ324/bidding/biddoc/bid-6722507/1722494774.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ324/bidding/biddoc/bid-6722507/1722494833.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ324/seller/bid-6722507/Comp16adc7faf4cd9d8cf2840026cce4afc7/17314137722484.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ324/seller/bid-6722507/Comp16adc7faf4cd9d8cf2840026cce4afc7/17314139682888.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ324/seller/bid-6722507/Comp16adc7faf4cd9d8cf2840026cce4afc7/17314139852217.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ324/seller/bid-6722507/Comp16adc7faf4cd9d8cf2840026cce4afc7/17314140166922.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ324/seller/bid-6722507/Comp16adc7faf4cd9d8cf2840026cce4afc7/17314141533229.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ324/seller/bid-6722507/Comp16adc7faf4cd9d8cf2840026cce4afc7/17314143627101.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240805

2.2 Service & Support:
AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

2.3 Service & Support:
Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers for Service Support.

2.4 Certificates:
Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid document, ATC and Corrigendum if any.

2.5 Generic.
Bidder financial standing: The bidder should not be under liquidation, court receivership or similar proceedings, should not be bankrupt. Bidder to upload undertaking to this
effect with bid.

2.6 Generic.
Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the bid, Authorisation Form /Certificate with OEM/Original Service Provider
details such as name, designation, address, e-mail Id and Phone No. required to be furnished along with the bid

2.7 Generic.

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally liable and responsible to buyer together with the assignee/ sub-
contractor, for and in respect of the due performance of the Contract and the Sellers obligations there under.

<te: 7 foRen SIS WIsd 81 IS geaier 6t savaddr Tel &1

Note: This is system generated file. No signature is required.
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