
Xkzkgd larqf’V eqY;kadu izi= 

Client Satisfaction Evaluation Form 
 

 vki fdl rjg dh fVIi.kh nssxas ? 

 What kind of comment would you like to send? 

 
f”kdk;r               leL;k                  lq>kko                      iz”kalk 

Complaint        Problem       Suggestion           Appreciation 
   

lq>ko 
Your Feedback 

 
dì;k fups fn, vuqlkj mfpr la[;k dks xksyk djds gekjh ijh{kk@lsokvksa dks jsV djsa 

Please rate our testing services by circling an appropriate number according to the following scale: 
 

[kjkc 

Poor 
 

  Lohdk;Z 
Acceptable 
 

vPNk 
Good  
 

 Ckgqr vPNk 
Very Good 
 

Ckgqr gh vPNk 
Excellent 
 

irk ugh 
Don’t Know 
 

1 2 3 4 5 N/A 
 

 
ekunaM %  Criteria fu’iknu % Performance 

iz;ksx”kkyk vf/kdkjh ds lkFk lapkj esa vklkuh 
Ease of communication with the laboratory authorities 

1 2 3 4 5 N/A 

iz;ksx”kkykvksa ds izkFkZukvks ds fuLrkj.k ewY;kadu ds lEca/k es 
Arrangement of entertaining requests for laboratory 
service 

1 2 3 4 5 N/A 

uewus tek djus ds fy, fn”kkfunsZ”kksa dh miyC/krk 
Availability of guidelines for submission of samples 

1 2 3 4 5 N/A 

iz;ksx”kkyk esa uewuks dks lkSius dh O;oLFkkA 
Arrangement of receiving the samples at the laboratory 

1 2 3 4 5 N/A 

fo”ks’k vuqjks/kks ds lapkyu ds lEcU/k esa ¼;fn dksbZ gks½ 
Handling of special requests (if any) 

1 2 3 4 5 N/A 

uewuk çkIr djus dh ikorh 
Sample receiving acknowledgement 
 

1 2 3 4 5 N/A 

ijh{k.k ifj.kke fjiksZV nsus dh le; c/;rk ds lEca/k esaA 
Overall turnaround time for reporting of results 
 

1 2 3 4 5 N/A 

iz;ksx”kkyk deZpkfj;ksa dk lexz O;ogkj@vkfrF; 
Overall behaviour/hospitality of laboratory staff 
 

1 2 3 4 5 N/A 

iz;ksx”kkyk fu’d’kksZ dh xq.kOkRrk o fo”oLkuh;rk 

Quality and reliability of laboratory findings 
 

1 2 3 4 5 N/A 

fjiksZfVax ds ckn dh x;h iwNrkN o mlds fuLrkj.k dh xq.koRRkk 

¼;fn dksbZ gks½ 
Handling of post-reporting inquiries, including the 
quality of our opinions and interpretations (if any) 

1 2 3 4 5 N/A 

Ikjh{k.k lsokvksa dk lexz izn”kZu 

Overall performance of testing services 
1 2 3 4 5 N/A 

 

 

 



 dc rd ls vki gekjh lsok dk mi;ksx dj jgs gSa\ 

 For how long have you been using our service? 
rhu lky ls vf/kd 
Over 3 years 

 

1&3 lky 
1-3 years 

 

1&12 ekg 
1-12 months 

 

Ekkg ls Hkh de 
Less than a month 

 

dHkh ugh fd;k 
Never used 

 

 vki fdruh ckj gekjh lsokvksa dk mi;ksx djrs gSA 

 How often do you use our service? 
Lkky esa ,d ckj 
Once a year 

 

,d o’kZ esa 2 ;k 3 ckj 
2 or 3 times a year 

 

,d ekg esa ,d ckj 
Once a month 

 

,d eghus esa ,d ckj ls Hkh de 
Less than once a month 

 

 lsok ls vki fdrus larq’V gS? 

 How satisfied are you with the service?  
cgqr gh larq’V 
Very Satisfied  

 

larq’V 
Satisfied  

 

rVLFk 
Neutral   

 

vlarq’V 
Unsatisfied  

 

cgqr vlarq’V 
Very Unsatisfied   

 

dksbZ vU; fVIi.kh@lq>kko ¼ldkjkRed ;k udkjkRed½ 

Any other comments/suggestions (Positive or negative) 
 
 
 
 
 
 
 
 

 
  



 

 

DykbaV dh lwpuk :   Client Information 

 

 uke 
 Name:_______________________________________________________________ 
 in@LFkku 
 Position: _____________________________________________________________ 
 laxBu 
 Organization: _________________________________________________________ 
 irk 
 Address: _____________________________________________________________ 
 laidZ u- o bZ&esy 
 Phone number and email: ________________________________________________ 
 gLrk{kj 
 Signature: ____________________________________________________________ 
 rkjh[k 
 Date: ________________________________________________________________ 

 

dÌk;k  izi= iwjk djsa vkSj funs”kd] lh-lh-,l-,u-vkbZ-,-,p-] ckxir] m-iz-&250609 esa Hkj dj ns ns 

¼QSDl@M+kd }kjk@LdSu nh xbZ izfr bZ&esy½ }kjkA 
 

(Please complete the form and return to The Director, CCS National Institute of Animal 
Health, Baghpat – 250609 (Uttar Pradesh) by fax/post/scanned copy through email) 

 

Ph: 0121-2222472, Fax: 0121-2222291; email: ccs.niah@gov.in; website url: ccsniah.gov.in 

 

 

 


